
B E N E F I T S

Monitor date and time-sensitive events.

Be automatically informed regarding credit 
holds, inventory thresholds, sales ratios, 
urgency levels, and priority client transactions.

Customize alerts to fit your company’s needs. 

Merge data into e-mail messages.

Keep employees informed for better  
decision making.

Improve customer service and retain 
customers longer.

Provide response to changing business 
conditions 24-hours-a-day, seven-days- 
a-week.
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Business Intelligence

Alerts
Is your business looking for a more efficient way to monitor the pulse of your company?               

Sage MAS 500 ERP Alerts is an impressive data monitoring module designed to keep you and 

your personnel “in the know.” This innovative product utilizes your e-mail system to notify you 

whenever something significant happens in your Sage MAS 500 database. The notifications that 

you choose to send can be selected from a series of predefined alerts, which can be quickly 

tailored to suit your specific needs. Alerts are critical for distributors and manufacturers who need  

to manage inventory levels and production costs. 

When you use Alerts to proactively monitor your business, your company can lower business 

cycle times, dramatically improve employee communication, and allow your customers to 

enjoy personalized attention with every transaction. Plus, with Alerts, your company’s financial 

information not only remains within your reach, but your accounting database actively contributes 

to the efficiency of your business and to the satisfaction of your customers.

Predefine what system occurrences trigger 
alerts, who they go to, and the specific 
message that is sent for each condition.  
In this example, an alert will be sent to 
collections staff and management when  
an order causes a customer to exceed  
their credit limit.
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