
NetSuite’s UPS Shipping Integration module simplifies shipping for businesses.
NetSuite has integrated UPS Online Tools with NetSuite to give growing and midsize
businesses simpler tools for managing shipments and tracking packages. This innovative
integration allows businesses to manage all their shipping needs from within NetSuite. 

Why NetSuite UPS Integration?

Seamless End-to-End Fulfillment

Seamless end-to-end order fulfillment and real-time visibility into corporate data
reduce labor costs and prevent costly data entry mistakes. 

No More Toggling Between Systems

Automatically calculate shipping rates, generate tracking numbers, validate addresses,
and print shipping labels. Plus, the application saves the tracking number along with
the sales order, so that both merchants and customers can track the status of any
package. They can track when it was received and who signed for it—tasks that were
previously managed by using multiple disconnected systems. 

Real-Time Tracking Visibility

NetSuite provides key shipping information—such as customer orders and status
updates—to sales, service, and warehousing personnel, ensuring that each depart-
ment views the same accurate and up-to-the-minute data. To access the integrated
UPS Shipping API, employees never have to leave the NetSuite application; instead,
they can do all shipping and tracking via UPS within the application. 

Eliminate Fragmentation

Eliminate the problem of managing and manually exchanging data among separate
order management, logistics tracking, shipping, and customer service systems.

Improve Service and Reduce Costs

With the combination of UPS shipping and NetSuite, companies benefit from
improved customer service at a lower cost—an attractive proposition for any company.

Data Sheet

NetSuite offers the industry’s first
and only:
•Built-in, customizable real-time dashboards
•Fully integrated UPS Online Tools
•International to International shipping
•Seamless end-to-end order fulfillment

NetSuite UPS Shipping Integration
Module includes:
•Multi-location shipping 
•Address verification
•Print UPS labels with tracking number
•Automatic tracking number capture to

transaction, and e-mailed to customer
•Real-time in transit information
•International rates
•International to International Shipping
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